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JORDAIR 10-YEAR BLOCK WARRANTY 
TERMS AND CONDITIONS 

 
 
Bauer compressor blocks are backed by over 65 years of technological expertise and reliable 
operational experience in all ambient climatic conditions. The Bauer blocks provide all our 
valued customers with the confidence of high reliability, low repair cost and the highest resale 
value of any brand. 
 
Bauer and Jordair stand for unsurpassed quality, value and reliability. Effective November 1st 
2013, Jordair is extending the 5-year block warranty to an unprecedented 10-years. The 10-year 
warranty applies only to the Bauer compressor block, all other items are covered by the 2-year 
component warranty. 
 
The following terms and conditions apply to the 10-year warranty program: 


The warranty applies to the original end user and is none transferable.  
 
The compressor must be registered at the time of purchase with Jordair Compressors 

Inc to validate warranty. All conditions of the installation, operation and service of the 
compressor must be met to validate the warranty.  

 
The warranty applies to defects in the manufacture of the compressor block materials 

only, service items and normal wear items are not included in the warranty.  
 
The following items are considered normal wear and/or service items; oil and filter 

changes, air tests, O-rings seals and gaskets, resetting of pressure switches and relief 
valves and service and replacement of the CO monitor sensor.  

 
A defective block or component item will be replaced as follows: 1-5 years free of 

charge, 5-7 years at 25% of the listed cost and 8-10 years at 40% of the listed part 
cost. The parts cost will be based on the current cost at the time of replacement.  

 
The compressor must be serviced as outlined in the current CSA breathing air standard 

by a certified Jordair factory trained technician with a valid certificate.  
 
The compressor must be serviced at all times with original Bauer/Jordair spare parts 

only. Purchase of these items from Jordair or a Jordair distributor is required for 
warranty validation. 
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Jordair will provide a 6 month service pack which will include the oil, filter cartridges and 
o-rings for the routine service. Purchase of these items from Jordair or a Jordair 
distributor is required for warranty.  

 
Every 5 years or 1500 operating hours (whichever is first) Jordair will provide a service 

pack for the compressor block for valve and ring replacement. Purchase and 
installation of these items from Jordair or a Jordair distributor is required for warranty.  

 
Jordair will track all customers on a data base to confirm the warranty conditions are 

being met. The customer and or distributor will be advised 30 days in advance of the 
required service pack for service and warranty validation. Failure to purchase the 
service pack will void all warranty.  

 
Installation of the compressor must be done in accordance with the most current CSA 

breathing air standard which is valid at the time of purchase.  
 
The compressor is to be operated by a person or persons who have been trained for 

operation of a high pressure breathing air compressor by Jordair, a certified Jordair 
distributor or the CSA compressor operator course.  

 
A compressor log book must be kept with all information as required within the log book 

document. Each compressor will be provided with a log book for the compressor sold 
with the 10-year warrantee. Failure to record all service and maintenance information 
will void warranty.  

 
The compressor must be purchased with all items required under the current CSA 

standard at the time of purchase.  
 
The compressor must be installed as per the installation instructions by Jordair, comply 

with the latest edition B51 and CSA code and be in a correctly ventilated location for 
adequate cooling of the unit.  

 
The terms and conditions set forth herein, together with any amendments, modifications and 

any different terms or conditions expressly accepted by Jordair in writing shall constitute 
the entire warranty concerning the items sold, and there are no oral or other representation 
and agreements which pertain thereto.  

 
This extended warranty-agreement shall be governed in all respects by the law of the 

Province of British Columbia. No actions arising out of the sale of items sold hereunder 
may be brought by either party more than one (1) year after the cause of action accrues.  


